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Springis here!

Warm, sunny westher, lovely
trees and flower blossoms -- dll
are sgnsthat spring, the season of
renewa, hasbegun. It dso signas
the time of year when we need to look to the future
leadership and membership of our committees. The
term year is quickly coming to a close so we need to
know who might like to take on a new role and who
would like to continuein their current roles. Taking an
activerolein the leadership of NCNMLG isafun and
rewarding way to meet and work with your colleagues
across the region while contributing to the growth and
development of your local professiona organization.
Please contact me, |jerant@comcast.net or 916-825-
3237, if you are interested.

On April 23, we will be having an Executive
Board Meeting and General Business meeting
followed by a program on the topic of Open Access.
Our speakerswill be Andy Gass from Public Library
of Science (PL0S) and Catherine Candee from
eScholarship. The meeting will be held at Samuel
Merritt College at Alta Bates Summit Medica Center,
400 Hawthorne Ave Oakland, CA in the Hedlth
Education Center — Room 203 from 10:30am to
3:00pm. Directionsto Samud Merritt College/Alta
Bates Summit can be found at:
http://www.al tabates.com/visiting/summit_directions.
html The Health Education Building is#3 on the map.
We touched on thistopic and heard alittle about the
speakers projects at our meeting last fall, but this
program will provide us with an opportunity to hear
and discuss more in depth about the latest
developments. Thiswill be our last program and
genera meeting for the 2003-4 year, so please be sure
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to try to attend and learn more about this exciting and
innovative topic.

Lisa Lott Jerant
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For those who did not attend the Joint Meeting
in Sacramento or the MLA Teleconference “Roles
and Essentia Skillsfor the Expert Searcher,” | hope
you will find it interesting to read the highlights of the
Joint Mesting and the Teleconference in this issue of
the Newdetter. Many thanks to Rebecca Davis, Chair
of the 2004 Joint Meeting Planning Committee, Kim
Schwartz and Marilyn Tindey, Lane Medica Library,
Stanford, for writing and sharing with usthe
highlights of the meetings.

To help you gain the ingghts of the roles and
essentid skillsfor the expert searcher, MLA’ 04 offers
asuite of Expert Searcher Training Initiative
and a symposium on Medical School Experience. If
you are going to the MLA meeting, plan to take
advantage of these courses. In addition, Eskind
Biomedica Library, Vanderbilt University Medical
Center, is currently running a successful clinical
informatics consult service program. | am very
pleased to let you know that Peggy Westlake,
Assistant Director for Staff Training at Eskind
Biomedica Library, will write an article describing
the program and activities of the staff training,
developed by Dr. NunziaB Giuse, Director, Eskind
library and her, in support of the clinical informatics
consult service. Thistraining program helps keep their
staff at the forefront with their essentia skills of being
the expert searchers. Ms. Westlake' s articlewill be
the featured article in the coming issue. Stay tuned!

Don't forget the NCNMLG meeting on April
23. In addition to the Board M eeting and Generadl
Business Meseting, there is a program on the topic of
Open Access. Andy Gass from PL0S, and Catherine
Candee, eScholarship, will be our guest speakers. For
information on the meeting agenda and directions,
please see page 5 of thisissue. If you want to learn
more about the issues and initiatives on open access,
the MLA scholarly publishing website and the Open
Access page
(http://mwww.mlanet.org/government/info_access) are
excellent sources. Also, you may find information
about the MLA’ s |atest efforts and support on the

“Washington DC Principles for Free Accessto
Science.”

MLA ‘04 mesting is right around the corner. The
2004 National Program Committee prepared an
excellent program with avariety of continuing
education courses, such as consumer hedth, expert
searcher, e ectronic publishing, medica school
experience, and much more. For course descriptions
and registration, go to
http://Aww.mlanet.org/am/am2004/celtrack_index.html
Register before April 22 and you can save $60. If you
reserve aroom at Hilton Washington by April 23 and
stay there during the meeting, you might be the
winner of afreetwo-night stay at Hilton Washington.
Register now!

| hopeto see you at the NCNMLG Spring
meeting and the MLA ‘04 mesting.

Min-Lin E. Fang, editor
fang@library.ucsf.edu
415-476-3397

Submitted by Rebecca Davis
Chair, the 2004 Joint M eeting Planning Committee

About 170 of our colleagues met in

Sacramento, January 28-31 to
attend the Joint Meeting 2004. The
meeting was held at the Holiday
Inn Capitol Plaza in the heart of
| downtown Sacramento, within
waking  distance many
museums, attractions and
restaurants. This meeting was the first ever tri-chapter
meeting with the addition of 30 members of the
Pacific Northwest Chapter.

The meeting started on January 28 with the
“Stake Y our Claim to Health Literacy” symposium
sponsored by the NN/LM Pecific Southwest Region.
The 100 or so atendees a the symposium gave it rave
reviews.
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The Joint Meseting 2004 plenary speakers were
outstanding. On January 29 the keynote address given
by Dr. Michagl Wilkeswasalively and informative
discussion on the changes needed in medica
education. Following histalk, librarians who have
attended the Woods Hole Informatics Course gave an
excellent pand presentation. Attendees were ableto
hear about successful NLM funded outreach projects
from apand of librarians from geographically and
ingtitutionally diverse backgrounds.

On January 30, Rosemary Gibson gave ariveting
talk on the human face of medicd errors, based on her
book by the sametitle. The luncheon spesker, Dr.
Robert LaPerriere, regaed the attendees with stories
about medicine and medicd care during the Gold
Rush era. Last, but certainly not least, Pat Wagner
treated usto atalk and group exercise about the power
of listening.

Additiona events at the meeting included 16
contributed papers, 12 posters, a roundtable luncheon
with 15 topics and the following 6 CE classes:

Personal Digital Assistants (PDA 101)

Google and Beyond: Expert Internet Searching Tools
Marketing asif Your Library Depended on It
Developing Y our Own Web-based Course
Immunology for Librarians

Surveys Made Easy!

Links to additiond information for the
contributed papers and posters; reports from the
roundtables and meeting photos are available at the
meeting website
http://ncnml g.stanford.edu/calendar/jtmtg2004/index.html

Submitted by Rebecca Davis
Chair, the 2004 Joint M eeting Planning Committee

Over 100 meeting attendees returned their
meeting evaluation, with about half that number
completing the online survey after the meeting. Of
those that responded, about 2/3 indicated that they
would be interested in paying registration fees online;
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however, those who indicated an interest were amost
evenly divided regarding their willingness to pay
around 3% for online registration. Regarding the
placement of CE classes, hdf of the respondents
prefer to have CE classes both before and after the
meeting. The next highest preference was for CE
before the meeting.

Mindful of the need to address theincreasing
costs of our meetings, we decided to ask aquestion
regarding the most desirable meeting model. About
half indicated that they preferred to have afull, two
day conference with CE classes, but with fewer
invited speakers and more networking, as away to
reduce costs. About haf of the respondents also
indicated that there were willing to pay up to $50
more for ahands-on CE class.

A number of comments were received about the
overal meeting; the greatest mgjority being positive.
Suggestions included the inclusion of the roundtable
session as a program item, rather than aluncheon;
continuing the tri-chapter meeting; more technology
demos; more time for exhibitor showcases, and more
downtime scheduled during the meeting.

A full summary with al comments of the
meeting evaluationsis available at
http://ncnml g.stanford.edu/cal endar/jtmtg2004/pl anni

no/docg Xt Mtg Exit Survey Results.doc

Photos taken by Jerry Thompson, Chair, 2004 Joint
Meeting Publicity Committee. Thank you, Jerry!
More meeting photos are available at
http://libdev2.ucdavis.edu/prodev/jlt/images/index.htm.

Lisa Lott Jerant,
President, NCNMLG,
2003-2004
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Rebecca Davis, Chair, the 2004 Joint Meeting Planning
Committee & Pat Wagner, Director of Pattern Research

Terri Mamgren Presenting the 2004 NCNMLG
Professona Excellence Award to Maryann Zeremska

Marilyn Hal, Heidi Sandstrom & Sabrina Kurtz-
Ross, Stake Your Claim to Health Literacy

Symposium

Woods Hole Pandlists

Judy Consdles (first from right), Director, Pacific
Southwest Regiona Medical Library, & RML staff

Pat Thibodeau, MLA President, Peggy Tahir, Chair,
Round Tables Committee



Submitted by Eve Méelton, Program Co-Chair, 2003-4

Friday, April 23rd, 2004
10:30 am. to 3:00 p.m.
Samuel Merritt College at Alta Bates Summit Medical Center
400 Hawthorne Ave Oakland, CA
Health Education Center — Room 203

Continental Breakfast: 10 am. —10:30 am.
Executive Board Meeting:10:30 am. sharp - Noon
Business Meeting: Noon. —12:30 p.m.
Lunch 12:30 p.m. —1:30 p.m.

Program 1:30 p.m. — 3 p.m.

Program Topic: “Open Access’
Speakers. Andy Gass from PL0S
Catherine Candee from eScholarship

If you would to learn about these organizations
in advance they can be accessed at the following
websites.

PLoS www.plos.org
eScholarship http://escholarship.cdlib.org

If you have questions, please call Eve Méelton,
Program Co-Chair, at 209-526-4500 x8200 or Nancy
Mangum, Program Co-chair at 209-954-5862
We hope to see you therel

Directionsto Samud Merritt College/Alta Bates
Summit can be found at:
http://www.a tabates.com/visiting/summit_directions.html
The Hedlth Education Building is#3 on the map.
http://www.fda.gov/bbs/topi csy NEWS/2004/NEW01031.html

On March 16, 2004, representatives from the
nation’ s leading non-profit medical/scientific societies
and publishers have announced their commitment to
providing free access and wide dissemination of
published research findings. They released a statement
“The Washington DC Principles for Free Accessto
Science,” which outlines their commitment to work in
partnership with scholarly communities such as

librariesto “ensure that these communities are
sustained, science is advanced, research meetsthe
highest standards and patient care is enhanced with
accurate and timely information.”

In February, MLA signed onto the Washington,
DC Principles statement to encourage open accessto
research findings. For more information about the
statement, signatories and background, go to
http://www.dcprinciples.org/index.htm.

The Internationa Federation of Library
Associations and Institutions (IFLA) defines * open
access’ differently (more generically) from the open
access definitions in today®scientific, technical, and
medical diadogues. IFLA®open access has asits god
the provision of information to the broadest possible
numbers of libraries and readers. It is understood that
such access may involve payment of afee or
subscription for the information. The IFLA Statement
on Open Accessto Scholarly Literature and Research
can befound at http://www.ifla.org/\VV/cdoc/open-
access04.html. A mediareleaseisavailable at
http://www.ifla.org/V/press/oa240204.html .

MLA ©4: Seize the Power and
Register Now! The 2004 MLA
National Program Committee
invites you to attend the
MLA’04 meeting, May 21-26,

2004 in Washington, DC. View

program topics, continuing
education, speakers, weather, housing & travel
information and more, go to
http://www.mlanet.org/am/am2004/index.html. I
you want to win a complimentary weekend for two at
the Hilton Washington, go to
http://www.mlanet.org/am/am2004/break_news.html.




How did you learn about the National Resident
Matching Program? Or how did you learn about the
effects of drugs on the body? Or how physicians
approach diagnosis of anillness? Wasit hit or miss or
piecemed? The MLA ©4 Medica School Experience
Symposium, to be held Saturday, May 22, offersa
systematic approach to understanding undergraduate
and graduate medica education, anatomy, physica
exams and diagnosis, physiology and
pathophysiology, and pharmacology. If you are an
experienced health scienceslibrarian and would like
to fill in some blanks or are beginning your career and
want to learn what your users know and how they
know it, this symposium isfor you. For more
information or to register, visit
http://www.mlanet.org/am/am2004/ce/841.html

The MLA annua meeting provides an informal
rendezvous for job seekers and employers. Whether
you are seeking an entry-level position, an opportunity
for advancement, achange of scenery, or ahighly
qualified employee, take advantage of the Placement
Service! Individua job seekers and employers can
register with the Placement Service by completing the
required forms. All formswill be accepted whether or
not you are able to attend the meeting; only employers
are assessed fees for participating. For more
information, visit
http://www.mlanet.org/am/am2004/program/placeme
nt.html.

Attention, thefirst-time MLA annua meeting
attendees. The popular networking program,
Colleague Connection, pairsfirst-time attendees with
more experienced membersto help you avoid the
pitfalls and confusion of alarge meeting. Once
assigned, each pair works out their own meeting
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schedule. Two possible meeting occasions are the
Welcome Reception on May 22 and the New Member
Breakfast on May 23. Or, contact each other viaemail
before the meeting to set up atime and place to get
together.

If you areinterested in participating, please
contact Rae Jesano, AHIP, at 352-392-9175 or via
emall at rae@library.hedth.ufl.edu. Indicate whether
you want to be paired with an experienced member or
want to help anew colleague. The deadlineis April
30, 2004.

MLA-PHD isadiscussion list for MLA
members either pursuing or considering doctorates.
MLA-PHD aso welcomes MLA members who have
aready received their doctora degrees and would be
willing to answer questions and mentor others through
the process. To subscribe, goto
http://nsl.mlahg.org/mailman/listinfo/mla-phd/.

NLM Training

April 26, 2004, PubMed (1-day), see Agenda
http://nnlm.gov/mar/online/description.html, San
Francisco, CA

April 27, 2004

PubMed (1-day), see Agenda
http://nnlm.gov/mar/online/description.html, San
Francisco, CA

April 28, 2004

NLM Gateway & ClinicaTrails.gov (1/2-day), see
Agenda http://nnlm.gov/mar/online/description.html,
San Francisco, CA

MLA’'04 Meeting CE Cour ses

MLA’ 04 continuing education courses offer you
agreat way to stay updated in the hedlth information
profession. This year, there are so many timely topics
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of your interest. For course descriptions, visit
http://www.mlanet.org/am/am2004/ce/index.html

CORE: A Gateway for Lifdlong L earning and
Education

MLA®new Center of Research and Education
(CORE) wantsto be your first stop for finding good
educational content to support course devel opment
and life-long learning. To this end, the CORE task
force has created aWebsite to help inform the
members about the CORE project and its potentia for
providing educationa resources and services. While
this project is still in development, the task force
eagerly welcomes your comments and suggestions.
Please vist CORE at http://www.mlanet.org/core/,
takealook at it, and send your commentsto CORE
Task Force Chair Connie Schardt, AHIP, at
schar005@mc.duke.edu.

TheMLA Top 10 Health Sites

Cancer.gov
http://www.cancer.qov

Centersfor Disease Control and Prevention (CDC)
http://www.cdc.gov

familydoctor.org
http://www.familydoctor.org

healthfinder
http://mwww.hedthfinder.gov

HIV InSite
http://hivinsite.ucsf.edu

Kidshealth
http://www.kidshedth.org

Mayo Clinic
http://www.mayoclinic.com/index.cfm?

MEDEM
http://medem.com/MedL B/medlib entry.cfm

MedlinePlus
English at http://medlineplus.gov
Spanish at http://medlineplus.gov/esp

NOAH: New Y ork Online Accessto Hedth
http://www.noah-health.org/

Women’sHealth
Nationa Women's Health Information Center
http://www.4woman.gov

Drug I nformation
Drugs @ FDA
http://www.accessdata.fda.gov/scripts/cder/drugsatfdal

Drugs @ FDA isanew easy-to-use and searchable
database that includes information on approved
prescription drugs, some over-the-counter drugs, and
discontinued drugs. Consumer Information Sheets,
Medication Guides, labeling and drug approva
history areincluded.



Submitted by Marilyn Tindey and Kim Schwartz, Lane Medica Library, Stanford University

On Wednesday, March 10, 2004, Lane Medicd Library hosted the MLA satdllite teleconference,
“Roles and Essential Skillsfor the Expert Searcher” at Stanford University for 40 attendees.

Four panelists and severa videotaped contributors shared their ideas and experiences, addressing
guestions such as. What is an expert search? Why are expert searchers still needed, and what can they
contribute to patient care or research? How do librarians gain and maintain expert searching skills? We
know that end-users are doing most of their own searches, relying on the library and librarians primarily
to provide search access, journal access, and occasiond searching advice. Thistrandatesto librarians
doing fewer tota searches, but more complex, difficult searches, than we were doing 10 years ago. The
expert searcher contributes by using refined search techniques, accessing more databases, selecting
different databases, building on previous search experiences, and more. Future roles could include
consulting with researchers or clinicians as they formulate their questions, or being part of aresearch of
clinical team, asan informationist “in context” or an “embedded analyst” —similar to the clinical
librarian concept. Certain types of searches, such as animal adternative studies (determining which
animals are best suited for a study, and of these which are lowest on the evolutionary scale) are long and
complex, beyond the interest and skill of most end-users. Thisis one place where the expert searcher can
shine. We can also refine search results by categorizing, ranking, or summarizing our retrievals.

Severa contributors talked about programs they have developed. What doesiit take? In each
ingtitution, librarians need to learn about what is going on, identify places where expert search skillsare
needed, promote the library and searchers as experts, and then keep up with both relevant subjects and
search tools, so that searching isfast, expert, and informative. Eskind Biomedical library at VVanderbilt
University has awell-devel oped program, as does Mayo Clinic Medica School, with its* Search
Bureau”.

Gaining the expertise and experience to function as an expert searcher isachalenge. We need to
seek out training, such as workshops by Didog, etc., and take CE courses. MLA has contributed to this
training by identifying particular CE courses as part of the “expert searcher” track. Those of uswho
have alot of experience can help younger searchers by providing consultations and possibly some type
of apprenticeship training. Most important isto keep learning about relevant topics, such as research
design and biostatistics, genetics, microbiology, epidemiology, and diseases.

This teleconference offered awedth of ideas about what we might be doing in the near future, and
what some of us are dready doing asthe role of libraries and librarians keeps changing. The only
disappointment — no one gave the step-by-step road to success, so we could follow in their footsteps.

In the wraparound discussion that followed attendees brainstormed about meeting the challenge of
becoming expert searchers and offered the following suggestions:

- Attend seminars and grand rounds a your institution.
- Read the articles that your patrons are requesting.
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- Take community college classes on medical terminology and science.

- Share search ‘hedges with colleagues, perhaps through NCNMLG

- Publish interesting searchesin the NCNM LG Newsdetter

- Develop a structure for referring searches up from libraries with limited resources to the ones with
greater database access

- Lobby MLA to develop a clearinghouse of pre-approved online courses on medica terminology,
nursing, anatomy, or physiology for AHIP credit.

Expert searcher services are currently offered by the Kamanovitz Library at University of
California San Francisco in support of California Health Benefits Review Program,
http://www.chbrp.org, which providesthe State Legidature with independent analysis of the medicdl,
financia, and public health impacts of proposed health insurance benefit mandates; and the Family
Practice Inquiries Network, www.fpin.org, anational, non-profit consortium of academic family
physicians, family medicine residency programs and departments, medical librarians, informaticians,
computer scientists, other primary-care providers and consultants using information technology to
improve hedthcare.

Editor’snote:

If you didn’t attend the tel econference,

- You can request aloan for atape from the Pacific Southwest Regiona Medical Library’ sweb site at
Videocassettes, CD-ROMs, DVDs and Literature Available for Loan page.

- You may purchase avideotape or DVD at the MLA online store at
http://www.mlanet.org/pdf/expert search/exp _search videos.pdf

- You may participate in a post broadcast Webcast of the teleconference on MLANET. For more
information, visit http://mww.mlanet.org/educati on/tel econ/expertsearch/.

Consider to take one of the following MLA ‘04 CE courses:
Data Detective: Finding the Jewels of Public Hedlth Datasets (CE 385)

Evidence-Based Information Service Delivery: Oh, Librarian, Where Art Thou? (CE 400)

Integrating Molecular Biology Databases into the Health Care Informatics Environment (CE 397)

Medica Subject Headings (MeSH) for Searchers (CE 452)

Medica School Experience (CE 841)

View MLA®policy statement, go to "Role of Expert Searching in Health Sciences Libraries'




- OLDMEDLINE now covers back through 1951.

Y ou may limit your search to OLDMEDLINE
by using subset “OLDMEDLINE for Pre 1966”

- The emphasis|abels on the PubMed' s Clinical
Queries screen have been changed. “ Sengitivity”
has been replaced by “ sensitive search (broad)”;
“specificity” has been replaced by “ specific
search (narrow)”.

- PubMed' s subject subset strategies have been
updated. Theseinclude: Bioethics, Cancer,
Complementary Medicine, Space Life Sciences,
Systematic Reviews, and Toxicology.
Systematic Reviews is not available on the
Limits screen, but on the Clinical Queries
screen.

May 21-26, 2004

Annua Mesting of the Medicd Library
Association,
http://www.mlanet.org/am/am2004/index.html,
Washington, DC

June 5-10, 2004
2004 Annual Conference of the Special Library
Association, Nashville, TN

June 7-11, 2004

Joint Conference on Digita Libraries (JCDL)
2004, Globd Reach and Diverse Impact,
http://www.jcdl2004.org/, Tucson, AZ

June 24-30, 2004
2004 Annua Conference of the American Library
Association, Orlando, FL

November 8-9, 2004
Virtual Reference Desk Conference 2004,
Cincinnati, Ohio

November 15-17, 2004
Internet Librarian 2004 in Monterey, CA
http://mwww..infotoday.com/il 2004/default.shtml




LISTSERV ADDRESS: ncnmlglist@lists.stanford.edu

Everyone is encouraged to subscribe to the
genera listserv. These are very low-volume lists
designed for communication of important
information from NCNMLG to its members. The
only time you will need to unsubscribe is when your
e-mail address changes. In this case two actions are
necessary. Y ou will need to unsubscribe your old e-
mail address and then subscribe the new address.
This keeps our listserv current!

TO SUBSCRIBE:

Send amessage to: majordomo@lists.stanford.edu
Leave the subject line blank

Type in body of the message:

subscribe ncnmiglist your_email _address _here

TO UNSUBSCRIBE

Send amessage to: majordomo@lists.stanford.edu
Leave the subject line blank

Type in body of the message:

unsubscribe ncnmlglist your_email_address _here

TO SEND A MESSAGE:
Send ageneral e-mail to: ncnmiglist@lists.stanford.edu

Min-Lin E. Fang

Please email your submissions to the Newdetter editor at any time. Items for the
NCNMLG Newdetter may be sent in eectronic format to:

Email: fang@library.ucsf.edu

fed freeto cal and ask questions.

Phone 415-476-3397

If you have questions about submitting articles or announcements to the Newdetter, please

The NCNMLG Newdetter is published 6 times ayear: July/August, September/October,
November/December, January/February, March/April, May/June.

The May/June, 2004 issue of the newdetter will beavailablein late May.




