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 Happy New Year! 

 
The New Year started with 

a bang! The Joint Meeting was a 
resounding success! From the 
engaging programs to the sold out 
Murder Mystery Dinner outing 
(watch out for Rebecca, she’s a 

killer :-), there were plenty of opportunities to learn 
and share with our colleagues from MLGSCA and 
PNC/MLA. A big, “Thank you!” again to Rebecca 
Davis, all of the committee members, and volunteers 
for all their hard work to make this meeting a reality. 
Thank you all also for being so great and 
understanding with Alex; he really enjoyed his first 
Joint Meeting and missed all of his playmates after we 
left on Friday. If you have any snapshots (either 
digital pictures on disc or prints) from the meeting, 
please send them to our Archivist: 
 

Keir Reavie 
The Kalmanovitz Library 

University of California, San Francisco 
530 Parnassus Ave. 

P O Box 0840 
San Francisco CA 94143-0840 

 
Wednesday, March 10, 2004, 11:00 a.m. to 1:00 

p.m., an MLA teleconference, “Roles and Essential 
Skills for the Expert Searcher” is scheduled. There 
should be one or two host sites in our region, so stay 
tuned to the listserv for the details. 
 

The Program Committee is also working on 
putting together another thought-provoking program 
for us. While they are still in the planning stages, the 
intention is to have a business meeting in conjunction 

with the program sometime in mid-April. So again 
look to the listserv for details.  
 

Sara Pimental and her committee are continuing 
to work on the NCNMLG E-Bay auction fundraiser. 
Several people brought donations to the Joint meeting, 
and others have indicated they have additional items 
that will be listed. Sara will be posting updated 
information about the details of the auction soon so 
please contact her if you have any more items to add. 
Every little bit helps! 
 

Please note: Lisa L. Jerant’s contact information 
has been changed. The new information should be: 
ljerant@comcast.net or 916-825-3237. 
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We all witnessed the success of the Joint 

Meeting in Sacramento. Thanks to the leadership of 
our very own Rebecca Davis (Chair), the Joint 
Meeting 2004 Planning Committee, the hard work of 
all Planning Committee members and your 
participation. Thank you all. Congratulations on a job 
well done.  
 

Rebecca Davis will share with us her insight of 
the Joint Meeting and the meeting evaluation in the 
next issue of the Newsletter. Stay tuned.  

 

In this issue, good news about our members’ 
accomplishments is announced. Maryann Zaremska 
was awarded the 2004 NCNMLG Award for 
Professional Excellence.  Jo Anne Boorkman’s 4th 
edition of the   “ Introduction to Reference Sources in 
the Health Sciences” was recently published. Julia 
Kochi was elected to the MLA Nominating 
Committee. Anne Shew co-authored an article 
“Unique Medical and Surgical Firsts in San 
Francisco”. And last, but not least, George McGregor 
has recently retired after twenty-nine years of 
dedication in medical librarianship. Congratulations to 
all!  
  

Tonya Kraft, who helped proofread the last two 
issues of the Newsletter, is currently taking medical 
leave. Best wishes to you, Tonya. During her absence, 
Lisa Wallis graciously agreed to take this task. 
Thanks, Lisa. 

 
Min-Lin E. Fang, editor 
fang@library.ucsf.edu 
415-476-3397 
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Submitted by Terri Malmgren, Linda A. Grix, Jo Anne 
Boorkman,  

 
NCNMLG honored 
Maryann Zaremska for her 
many years of exceptional 
service to NCNMLG and 
to medical librarianship 

with a commemorative plaque and check for $200 at 
the 2004 Joint Meeting in Sacramento on January 29.   
 

She has been a member of NCNMLG since 
1976, and served as President in 1983/84 and 
Parliamentarian in 1999/2000. She has served on six 
committees, chairing the Nominating, Employment, 
Program, and Union List of Serials Committees in 
several cases for multiple years, either consecutively 
or at intervals. During two different two-year periods, 
she contributed toward major bylaws revisions as a 
member of that committee. She also chaired the 
Regional Analysis of Resources Task Force and 
served as our representative to the PSRMLS Advisory 
Committee both for two-year terms. She has often 
been active at�Joint Meetings, most recently 
coordinating the successful Roundtables session at the 
2001 meeting. 
 

Maryann has also made contributions to MLA, 
and served as Secretary of the Hospital Libraries 
Section in 1985/86. 
 

Beyond NCNMLG and MLA, Maryann has 
been very active in SFBLN, the San Francisco 
Biomedical Library Network.  She served as 
Coordinator for three years, Secretary for one, and is 
the ongoing Archivist for the group.  She is also active 
in the Catholic Health Foundation Librarian Group, 
often organizing and hosting the meetings.  Publishing 
accomplishments include co-authoring an article in 
the September 2000 issue of San Francisco Medicine, 
titled “The Changing Face of Medical Libraries”. 
 

Maryann successfully combines the traditional 
aspects of librarianship with cutting edge innovation.  
She is very service oriented, loves to catalog, and is 
dedicated to archival preservation. She is a champion 
of PDA technology for users and has been a strong 
leader and advocate for the implementation of the 
Docline EFTS (Electronic Funds Transfer System) in 
the NCNMLG geographic area. 
 

She is admired and respected by her co-workers 
and patrons, and in 1998 received the Drs. Ben and A. 
Jess Shenson Award, a coveted award bestowed by 
her employer, Saint Francis Memorial Hospital. 

mailto:fang@library.ucsf.edu
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Submitted by Rebecca Davis 
 

Discussion points and notes from the 
Roundtables, PowerPoint slides and other supporting 
documents from the Posters and Contributed Papers 
have been added to the Joint Meeting 2004 web site at 
http://ncnmlg.stanford.edu/calendar/jtmtg2004/ 
 

Many thanks to the presenters and volunteer 
facilitators and recorders who graciously furnished 
this information to share with their colleagues.  
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Submitted by Kristi Wessenberg, 
Chair, Nominating Committee 2003-2004 
 

Ballots were mailed out on February 21 with the 
following slate of candidates: 
 
President Elect:  Heidi Heilemann 
Secretary:  Mina Davenport 
Treasurer:  Tilly Roche 
Nominating Committee: Keir Reavie;  

Julie Haugen 
MLA Nominating 
Committee:  Gail Yokote 
 

This slate was announced at the Chapter 
Business Meeting on January 29 at the Joint Meeting 
in Sacramento and floor nominations were solicited 
(none were received).  
 

Each of these candidates has demonstrated their 
commitment to the Chapter and they deserve many 
thanks for their willingness to take on greater 
leadership roles!   
 

Support your Chapter by voting and mailing 
your ballots by the deadline – March 31, 2004. 
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Submitted by Terry Henner, Chair, Research Task Force  
 

Anyone attending the recent Joint Meeting in 
Sacramento might have been struck by the abundance 
of knowledge held by our colleagues.  Yet, 
outside of the occasional sharing opportunities at 
meetings, we have no simple way to identify the many 
pockets of expertise that exist in our region. To 
facilitate sharing of knowledge and tap the talent of 
our membership, the NCNMLG Research Task Force 
is exploring the creation of a searchable online 
interests and expertise database. This project would 
compile on a secure website, member profiles 
outlining areas of individual expertise: skill with 
particular technologies, research initiatives, 
innovations in teaching, project management, 
publishing, grantsmanship, etc.  The database will be 
modeled on similar efforts in medical schools 
to track faculty research interests and facilitate 
knowledge transfer. 
 

At this time, I am seeking your feedback on the 
direction this project should take, particularly 
regarding the scope and types of information for 
inclusion in member profiles. Also, if you wish to join 
the Research Task Force in helping to shape this, or 
other projects, please email Terry Henner at 
thenner@unr.edu�
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Date/Time: March 10, 2004, 10:30am - 2pm.  
Cost: Free 
Location: Room M-104 Stanford Medical School 
 

Agenda 
 

10:15-10:30am Registration  
10:30-11:00am Wraparound discussion session I  
11:00am-1:00pm Satellite teleconference begins  
1:00-2:00pm Wraparound discussion session II 
For details, registration, go to 
http://www.mlanet.org/education/telecon/expertsearch
/index.html. 

mailto:thenner@unr.edu
http://ncnmlg.stanford.edu/calendar/jtmtg2004/
http://www.mlanet.org/education/telecon/expertsearch
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Mary Joan (MJ) Tooey, AHIP, to Serve as 2005/06 
MLA President 
 

The Medical Library Association (MLA) is 
pleased to announce the results of the recent MLA 
election for president-elect, Board of Directors, and 
MLA Nominating Committee for the 2004/05 
association year. All newly elected officials will 
assume their roles at the end of MLA 2004, the 
association©s annual meeting, in May in Washington, 
DC. 
 

The year 2004 will be a busy one for MLA©s 
2004/05 President-elect, Mary Joan (MJ) Tooey, 
AHIP. Besides being chosen to lead the association, 
Tooey was recently promoted to director of the Health 
Sciences and Human Services Library, University of 
Maryland at Baltimore, and is currently serving as 
chair of the MLA 2004 National Program Committee 
for MLA 2004. A member of the association since 
1984, Tooey has emerged as one of MLAs most 
prominent leaders, having served on the MLA Board 
of Directors and as chair of Chapter Council from 
1998-2001. She chaired the MLA/Pew Credible 
Information Task Force and is a former chair of 
MLA©s Public Services Section and of the Mid-
Atlantic Chapter (MAC). A Distinguished Member of 
the Academy of Health Information Professionals, she 
has received numerous awards and accolades 
including the 1997 MLA Estelle Brodman Award for 
Academic Medical Librarian of the Year and the 1996 
MAC/Medical Library Association Librarian of the 
Year. Tooey was also a member of the White House 
Conference on Library and Information Science Task 
Force from 1991-1992. On her new role, Tooey 
stated, "Being elected president of the Medical 
Library Association is an exciting and humbling 
experience. These are challenging times for our 
profession and for our libraries. As MLA moves 
forward, it is important to develop a flexible, 
responsive organization that meets the needs of 
current members, recruits members for the future, and 
continues to advocate for ‘quality information for 
improved health’  in local, regional, national, and 
international forums. I am honored to be entrusted 

with these important roles and look forward to 
working with and learning from MLA members and 
staff." 
 

After the MLA 2004 meeting in May, two 
elected members will be joining the MLA Board of 
Directors for three year terms: Dixie Alford Jones, 
AHIP and Faith A. Meakin, AHIP. 
 

Dixie Alford Jones, AHIP, section chief, 
Medical Library, Overton Brooks VA Medical Center, 
Shreveport, LA, will add Board of Directors member 
to the long list of achievements in her career as a 
health sciences information professional. In addition 
to serving as mentor for MLA©s Academy of Health 
Information Professionals, where she is a 
Distinguished Member, she has contributed to many 
MLA committees including the Membership 
Committee, two National Program Committees, and 
the Nominating Committee. She also served as chair 
of the 1999-2000 Awards Committee. An 
accomplished author, Jones has written articles for 
several journals including the Journal of Hospital 
Librarianship, and Library Journal and has taught 
continuing education courses on ethics at several state, 
regional, and national meetings. As an MLA Board 
member, Jones plans to use her experience in different 
types and sizes of health sciences libraries to help 
guide the association as the premier advocate and 
support system for health sciences librarians.  
 

As an MLA Board member, Faith A. Meakin, 
AHIP, director and lecturer, Health Science Center 
Libraries, University of Florida at Gainesville, hopes 
to help provide more internships in the health sciences 
information profession and develop programs that 
help others discover the excitement of working in the 
field. Having worked as executive director for the 
National Network of Libraries of Medicine (NN/LM), 
Southeastern/Atlantic Region, and in the Office of 
Library and Health Literature Services for the World 
Health Organization (WHO) in Geneva, Switzerland, 
Meakin knows how exciting and rewarding a career as 
a health librarianship professional can be. Throughout 
her career she has remained a dedicated member of 
the association. She has served on MLA©s 
Credentialing Committee, as chair of the 2001 
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National Program Committee Local Assistance 
Committee, on the Academy of Health Information 
Professionals Special Panel on Recertification, and as 
chair of the 1993/94 Professional Recognition Review 
Panel. She was also elected to both the 1992 and 2001 
Nominating Committees. 
 

Also joining the board in May is Sarah Gable, 
AHIP, associate director, School of Medicine Library, 
University of South Carolina at Columbia, who was 
elected last year by MLA©s Chapter Council to serve a 
three-year term as Chapter Council liaison to the 
MLA Board. A very active member of MLA©s 
Southern Chapter, Gable was twice elected to serve as 
chapter chair, in 1992 and in 1984, and has served on 
the chapter©s Nominating, Membership, and 
Governmental Relations Committees. She has also 
published numerous articles in the Journal of the 
Medical Library Association (JMLA). 
 

The following leaders were elected to the MLA 
Nominating Committee: Tom Flemming, AHIP,  
Lynn M. Fortney, Mark E. Funk, AHIP, Stephen J. 
Greenberg, Gale G. Hannigan, AHIP, Elizabeth Irish, 
AHIP, Carol G. Jenkins, AHIP, Julia K. Kochi, Mary 
Mylenki 
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Each year, MLA gives a variety of awards, 

grants, and scholarships to individuals in recognition 
and support of the valuable contributions they have 
made to the health sciences librarianship profession. 
From research and instruction to outstanding service 
and leadership, MLA©s professional recognition 
program supports and encourages the best and 
brightest in the field.  

 
Congratulations to the 2004 winners and 

nominees! To view a list of recipients, visit 
http://www.mlanet.org/awards/awards_2004.html. 
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With recent medical advances, the new wealth of 

information available on the Internet, and the constant 
influx of new publications, how can information 
professionals ensure that they are providing the best 
and most current health reference service? Now, The 
Introduction to Reference Sources in the Health 
Sciences, fourth edition, the classic authoritative MLA 
guide is available from MLA copublisher, 
NealSchuman Publishers. 
 

The guide was compiled and edited by MLA 
members, Jo Anne Boorkman, AHIP, head, Carlson 
Health Sciences Library, University of California-
Davis; Jeffrey T. Huber, associate professor, School 
of Library and Information Studies, Texas Woman©s 
University, Houston; and Fred W. Roper, AHIP, 
FMLA, professor/dean emeritus, College of Library 
and Information Science, University of South 
Carolina-Columbia. Covering the wide scope of 
reference materials librarians who provide health 
materials need, this comprehensive source offers 
analyses and annotations for periodical, monograph, 
indexing, abstracting, and digital database resources. 
Special sections on government documents, technical 
reports, conferences, reviews, and translations guide 
professionals to these often hard-to-find materials. 
Up-to-date chapters lay out the best sources for 
terminology, handbooks and manuals, drug 
information, consumer health information, statistics, 
directories, biographical and historical information, 
and grant and funding information.  Indexes and 
appendices leave no question unanswered-collection 
development policies, weeding policies, key print 
abstracts and indexes, and definitions-and provide 
tables and charts for quick and easy reference. 
 

Kay E. Wellik, director of libraries, Mayo Clinic, 
Scottsdale, AZ, calls Introduction to Reference 
Sources in the Health Sciences, fourth edition, "An 
excellent textbook...a book they must have in their 
personal libraries." Packed with information, sources, 
and advice, this is an essential and authoritative text 

www.mlanet.org/awards/awards_2004.html
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for students, novice librarians, and experienced 
reference providers alike. 
 

Introduction to Reference Sources in the Health 
Sciences, fourth edition, (ISBN: 1-55570-481-6.) is 
priced at $67.50 for MLA members and $75.00 for 
nonmembers. To order, please contact Neal-Shuman 
Publishers at www.neal-schuman.com/ or call 
866.NSBOOKS. 
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George McGregor, Recipient of the 1999 
NCNMLG Award, Retires  
Submitted by Dorrie Slutsker 
 

George F. McGregor, long-time 
Director of the Chiron Library 
& Information Center, has 
retired. George began his career 
in 1975 as a Reference 
Librarian at the UCLA 

Biomedical Library. He then moved on to become 
Manager of Sci/Tech Information at Biotech company 
Cetus in Berkeley. George was promoted to Director 
of the Cetus Library in 1990. When Cetus and Chiron 
merged the following year he became Director of the 
Chiron Library. During his tenure he expanded the 
Library from 4 staff members to 9 and shaped it into 
the dynamic and highly valued service that it is today. 
  

George has taught many classes for both 
NCNMLG and MLA, including his popular 
Immunology for Librarians, which he most recently 
presented at the Joint Meeting in Sacramento in 
January. He has also published articles and book 
chapters on library management, the teaching role of 
the library, and bibliometrics. George excels at 
mentoring. He taught, challenged and supported his 
staff through all the ups and downs of corporate life. 
He continues to use his talents tutoring biology 
students at UC Berkeley. 

 
George was the recipient of the 1999 

NCNMLG Award for Professional Excellence. Please 

join your colleagues in wishing George a happy and 
productive retirement. 
�
Anne Shew Published an Article in San Francisco 
Medicine 
Submitted by Anne Shew 
 
Anne Shew, MLS, medical librarian at California 

Pacific Medical Center, Davies 
Campus, is a senior member of the 
Academy of Health Information 
Professionals; past president of the 
Northern California and Nevada 
Medical Library Group, past 

coordinator of the San Francisco Biomedical Library 
Network, a consortium of health sciences libraries in 
the San Francisco Bay Area. 
 

She co-authored an article entitled “Unique 
Medical and Surgical Firsts in San Francisco” with 
Harry J. Buncke, MD, Frank H. Leeds, MD, and 
Arthur E. Lyons, MD. This article was published in 
the San Francisco Medicine last year and available at  
http://www.sfms.org/sfm/sfm303b.htm 
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Submitted by Mark Constantz, Medical Librarian, San Mateo 
Medical Center 
 

The Medical Library at the San Mateo Medical 
Center in San Mateo, CA has created a virtual medical 
library on the medical center intranet. The site 
includes UpToDate, MDConsult, Krames patient 
health sheets, Micromedex and online journals as well 
as many other resources. This new virtual medical 
library is available to all over the new state-of-the-art 
medical center as well as many clinics around the 
county. The virtual medical library was created by Dr. 
Jayesh Shah, Mark Constantz, MLS and Tanya 
Fernandez. For more information please email Mark 
Constantz, Medical Librarian at 
mconstantz@co.sanmateo.ca.us. 
 

 
 

mailto:mconstantz@co.sanmateo.ca.us
www.neal
http://www.sfms.org/sfm/sfm303b.htm
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Complementary and Alternative Medicine (CAM): Where’s the Evidence? 
Submitted by David J. Owen, Ph.D. 

 
Over the past decade there has been a dramatic increase in the use of therapies commonly 

   referred to as Complementary and Alternative Medicine (CAM). CAM can be defined as "a group   
   of diverse medical and health care systems, practices, and products that are not presently considered  
   to be part of conventional medicine (1)." It includes acupuncture, herbal medicine, homeopathy,  
   traditional Chinese medicine (TCM) and a host of other practices.  

 
Many health professionals are becoming increasingly concerned about the increasing use of 

CAM therapies. Few clinical trials have been carried out, and CAM interventions are often presumed to be safe. Yet 
they may not be, particularly in the case of botanical agents with their inherent toxicities and significant drug 
interactions. So, in this era of Evidence-Based Medicine (EBM), how do you find out if these therapies are really 
safe and effective?  

 
I©m going to briefly describe three online resources that attempt to summarize and interpret the scientific 

evidence for CAM therapies. The first one, Natural Standard, is a fee-based system. The other two, HerbMed and 
Bandolier, are free. 

 
Natural Standard <http://www.naturalstandard.com/> is a relatively new Web-based resource designed to 

provide high quality, evidence-based information about CAM therapies for both health care providers and their 
patients:  

 

 
 

Figure 1: Natural Standard System 
 

Founded by clinicians and researchers, Natural Standard is subtitled "The Authority on Integrative Medicine." 
("Integrative Medicine" is used to describe a developing system of medicine that attempts to integrate the best of 
CAM and conventional medicine practices).  Research teams, drawn from more than 50 academic institutions, 
systematically gather scientific data and expert opinions for each therapy. This information is incorporated into 
comprehensive monographs, which are designed to facilitate clinical decision-making. A unique and very useful 

http://www.naturalstandard.com/
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feature of Natural Standard is the rating scale used to evaluate the quality of available evidence. This scale rates the 
best available evidence from A (Strong Scientific Evidence) to F (Strong Negative Scientific Evidence), plus an 
additional category indicating little or no evidence available. Each scale grade is based on several factors, with added 
weight given to statistical evidence from randomized controlled clinical trials (RCTs). For example, evidence for the 
effectiveness of Echinacea to alleviate cold symptoms is given a B (Good Scientific Evidence) grade while the 
evidence for the use of Evening Primrose Oil to treat psoriasis is rated as C (Unclear or conflicting evidence). Yoga 
for the relief of tinnitus ("ringing in the ear") is given a D (Fair Negative Scientific Evidence), indicating that it 
probably doesn©t work. 

 
The Natural Standard system is organized into three main databases: (1) Herbs and supplements (such as 

creatine and vitamin E); (2) Condition Center (allergies, abdominal pain, etc.); and (3) Alternative Modalities (e.g., 
acupuncture, relexology, yoga): 

 

 
 

Figure 2: The three databases 
 

Each database, or section, consists of an alphabetic listing of herbs, conditions, or alternative modalities 
(alternative treatments). For each item listed, when available, there is a list of related articles and abstracts linked to 
the corresponding article in the PubMed database. Information can also be located by typing keywords into a search 
box on the main page. If you wish, searches can be run simultaneously in all three databases. 

 
Information from a Natural Standard search is presented in three formats: (1) A Professional monograph - a 

comprehensive peer-reviewed review of the scientific literature, providing in-depth coverage of efficacy, adverse 
effects, interactions, pregnancy, lactation, pharmacology, toxicology, dosing and standardization; (2) a "Bottom line" 
herb/supplement monograph - an abbreviated review, designed for use by patients or professionals with information 
on effectiveness, side effects, interactions, dosing, and pregnancy, breastfeeding; and, (3) a "Bottom line" modality 
monograph - an abbreviated review designed for use by patients or professionals providing information on historic 
background, practitioner accreditation and theory.  

 
Natural Standard regularly monitors the scientific literature and industry warnings. When new clinically 

relevant data appear, efforts are made to update content immediately. There is also a News feature, providing brief 
reports on significant news items. Natural Standard is fee-based and available by individual or institutional 
subscription (a one-year single-user subscription to Natural Standard costs $99).  

 
If you don©t want to subscribe to Natural Standard, and are just interested in finding evidence for herbs, try 

HerbMed™ http://www.herbmed.org/.  
 

http://www.herbmed.org/
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This web-based database is an evidence-based information resource for professionals, researchers, and general 
public. It©s a project of the Alternative Medicine Foundation, Inc., a nonprofit organization founded to provide 
responsible and reliable information about alternative medicine to the public and health professionals. HerbMed 
catalogs all available modern day studies carried out on each herb with direct links to the available scientific 
publications and PubMed abstracts: 

 

 
 

Continually updated, the database presents published evidence of herbal efficacy and activity, side effects and 
interactions, historical data, and other significant information for over 160 botanicals. The data is researched, 
compiled, and reviewed by a team of scientists and herbalists. 

 
If you©re looking for information on CAM therapies other than botanicals, you might want to check out the 

Complementary and Alternative Therapies section on the Bandolier web site in the U.K. 
<http://www.jr2.ox.ac.uk/bandolier/booth/booths/altmed.html>. Bandolier is an independent, well-respected and 
authoritative publication that covers the subject of evidence-based medicine in a straightforward, practical and 

http://www.jr2.ox.ac.uk/bandolier/booth/booths/altmed.html
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sometimes amusing way. The Internet journal provides very valuable advice about particular treatments or diseases 
for both healthcare professionals and consumers. 

 
 

 
 
 

Access is free, and there is much useful information on the effectiveness of widely used CAM modalities such 
as acupuncture, homeopathy, herbs and supplements. However, the more "esoteric" CAM areas are also covered, 
such as biofeedback, prayer and iridology. So, if you©re looking for a brief report on "ionised wrist bracelets for 
musculoskeletal pain", "Balneotherapy (spa therapy) for arthritis," "honey as a wound dressing," or "magnetic 
insoles for foot pain," - this is the place to check! 

. 
 
 
 
 
 
 
 
 
 
 
 

1. National Center for Complementary and Alternative Medicine. What is complementary and  
    alternative medicine (CAM)?. [Web document]. Bethesda, MD: The Center. [cited 4 Feb 

2004]. <http://nccam.nih.gov/health/whatiscam/>. 
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Academy of Health Information Professionals (AHIP) 

Submitted by Anne Shew 
 

Currently 1 in 3 MLA members is also a member of AHIP. AHIP members have documented their professional 
development and career advancement, which distinguish them to engage in the most important work concerning 
information and health care.  
 
Recent AHIP accomplishments include: 
* Increase career resources for the mentor program. 
* Recognize new and advancing AHIP members in the MLA News. 
* Publish AHIP ads in the MLA News. 
* Host mentoring sessions at chapter meetings. 
* Post AHIP Mentors list on MLANET. 
* Add Emeritus AHIP category in response to member requests. 
* Send letters to employers to extol the benefits of hiring an AHIP member. 
* Provide testimonials on AHIPs benefits. 
The academy provides a structure for individualized professional development for all health information 
professionals, no matter how long they©ve been in the field. Whether you are new to the profession or have been 
working in it for years, the academy has a membership level and professional development guidelines for you. 
�

�
�
�
For the 2004 budget, the Board has approved an MLA member fee for AHIP membership of $175. The fee was last 
changed 7 years ago in 1997 when it was moved to $150 from $125.   The Provisional fee was approved for $100.  
The increase will enable MLA to continue the program©s progress toward excellence and enable it to achieve several 
key objectives such as promoting the value of AHIP among employers and the healthcare community.   
 
Find out more about the Academy of Health Information Professionals at 
http://www.mlanet.org/academy/index.html and/or contact NCNMLG’s Credentialing (AHIP) Liaison, Anne Shew 
at shewa@sutterhealth.org. 
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LISTSERV ADDRESS: ncnmlglist@lists.stanford.edu 

 
Everyone is encouraged to subscribe to the 

general listserv. These are very low-volume lists 
designed for communication of important 
information from NCNMLG to its members.  The 
only time you will need to unsubscribe is when your 
e-mail address changes.  In this case two actions are 
necessary.  You will need to unsubscribe your old e-
mail address and then subscribe the new address.  
This keeps our listserv current! 
 
 

TO SUBSCRIBE: 
Send a message to:  majordomo@lists.stanford.edu 
Leave the subject line blank 
Type in body of the message: 
subscribe ncnmlglist  your_email_address_here 
 
TO UNSUBSCRIBE 
Send a message to:  majordomo@lists.stanford.edu 
Leave the subject line blank 
Type in body of the message:  
unsubscribe ncnmlglist your_email_address_here  
 
TO SEND A MESSAGE: 
Send a general e-mail to: ncnmlglist@lists.stanford.edu 

�
�

�
�
�
�
�
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Please email your submissions to the Newsletter editor at any time. Items for the 
NCNMLG Newsletter may be sent in electronic format to: 
 

Min-Lin E. Fang 
Email:  fang@library.ucsf.edu 
Phone:  415-476-3397 

 
If you have questions about submitting articles or announcements to the Newsletter, please 
feel free to call and ask questions. 
 
The NCNMLG Newsletter is published 6 times a year: July/August, September/October, 
November/December, January/February, March/April, May/June.  
 
The March/April, 2004 issue of the newsletter will be available in early April.  
�
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