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WHEN YOU NEVER SEE YOUR CLIENTS!
-- HOW WE MARKET THE HEALTH SCIENCES INFORMATION SERVICE (HSIS)

WHO ARE WE?
HSIS is a special fee-based uni onsorti ary, Univer Alaska Anchorage (UAA). We
serve as Alaska’s medical lib pviding i services care professionals and
government personnel acrg state as manda So support UAA's nursing and
allied health science pro d the p umer hg ds. Our staff of seven includes two
medical librarians, an @ ager, a stant, a | LL technician and two students.
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These are one-color, b 0 2, pa anization, address
and contact information ol 2, and a of staff phone numbers, e- a,|| &ddreﬁes and principal
responsibilities on the reverse S|de We had 3000 printed at UAA in 2001 @ $0.10 each. Unfortunately,
the specific information on the cards becomes outdated faster than the general information on the
brochures. It is surprising how many offices here still use Rolodex cards, so we distribute these during
training site visits and presentations.

Posters:

1. HSIS poster, multicolored 11.5 x 14.5 in. on card stock. Created with our input at UAA. We
purchased 250 early last year @ $1.11 and mailed them out to all our major clients.

2. Arctic Health website poster, multicolored on 11.5 x 14.5 in. gloss cover stock. This poster,
designed and printed at UAA, promotes the Arctic Health website created by the National Library
of Medicine. We helped develop and continue to maintain this website under direction of a Users
Group. We purchased 1500 posters @ $0.76 each. One hundred were sent to NLM and the rest
are being mailed out to hospitals, clinics, native administrations, government offices, public and
school libraries throughout Alaska. A mailing envelope and postage adds $1.55 within the state.
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Newsletters:

In December 2000, we started our HSIS newsletter. This is a free one-page document, initially bi-
monthly, but now distributed monthly by e-mail, fax.and U.S. mail to around 300 subscribers and two
health-related Listservs. The H s list is a ed list, maint ] on the library server. The
newsletter is produced using A agemake ftware, a as a PDF file with live hyperlinks
(since April, 2003). Back iss archiveg 1SIS webs
http://www.lib.uaa.alaska
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Articles in Alaska h J
Last May we { S0UrC Alaska armacists
Association newsletter. This a erved the dual purpose of informing phar acists of free and useful

databases and websites, while allowing us to promote our service at no cost.

We have also submitted an information circular to Alaska Rural Heath Notes (online) and are
preparing an article for Alaska Wellness. The idea is to reach our diverse client groups, alerting them to
our fee-based services and resources, while also encouraging the use of free healthcare information
resources available to them.

THE FUTURE

As the Rolodex is replaced by electronic directories, we are moving to link our website to healthcare
organization intranets, and to insert our contact phone and fax numbers in their directories. We are also
considering some promotional novelties such as calendars, pens, clips, or even an HSIS bear paw pot mitt.
Items must be useful, or better still, essential, so they will continue to spread our message over time.
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